Business headsets are
key to today’s evolving
workplace.

What matters in a headset?







Today’'s evolving work styles.
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Changing workplace No longer a place Multiple locations Stay connected Need a reliable headset
[t's clear that the Work is no longer In open offices. No matter how, when, Consumer devices like
workplace is changing. a place you go, Meeting rooms. or where an employee is earbuds and gaming
Employees are more but a thing you do. Call centers. working, it’s critical to headsets can’t cut it. To
global. More mobile. At home, stay connected anytime, support the communication
More collaborative. and on the go. from anywhere. and collaboration that drives

your business, you need a
manageable, secure
business headset.



VWhat is a business headset?

“Corded and cordless headsets that are
used in conjunction with enterprise enapoints
Integrated with the rest of the enterprise
communications infrastructure.”

Frost & Sullivan



People collaborate in different ways using an array of different devices.
First, consider what devices you will be connecting your headset to.

Cisco recently surveyed 1,000 business headset end users and IT decision makers
from the United States,Canada, Brazil, Mexico, U.K., France, Germany, and Australia.

The July, 2019 survey! found that:

How can
you Know
which
neadset
IS best for

your
business” 74% 55% 45% 20%

connected to a connected to a connected to a connected to
PC or Mac desk phone smart phone tablets

TN = 1,000 global respondents. Source: Cisco’s “Business Headsets” survey 2019, global data.
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The style of work and connected devices your business uses help identify the style of connection you need.

m Bluetooth
m USB-A

mDECT Wireless
W 3.5mm Jacks

USB-C

57% 20%

use Bluetooth use USB-A
Connection: Wireless Connection: Wired

- Pros: Pros:
Flexible, integrated into nearly Most common USB

every cell phone, laptop, connector used on
and other devices. most PCs

Mo base station required
(Bluetooth USE dongle
can improve reliability).

Plug and play compatibility
makes them popular in
contact centers

Cons: Cons:
Limited wireless range for Wired connection
certain use cases limits mobility

Potential interference with other
office devices like microwaves,
lighting, and Wi-Fi.

11%
use DECT
Connection: Wireless

Pros:
Extended range
supports larger office
environments

Unigue wireless
frequency minimizes
interference
other devices

Cons:

Requires separate base

station (radic is not

integrated into devices)

Source: Cisco’s “Business Headsets” survey 2019, global data.

(»)
7%
use 3.5mm jacks
Connection: Wired

Pros:
Commen industry
standard

Cons:
Fragile connector
design

use USB-C
Connection: Wired

Pros:
Small form factor,
commonly used in laptops

Plug and play compatibility
makes them popular in
contact centers

Cons:
Wired connection

limits mobility



Business headsets offer different features for different environments.
Here the top features users care about most:

97% ability to use in high
density workspaces
Essential for call centers with
multiple connections

100% voice quality
Transmits reliable and clear audio
while speaking

95% ease of connectivity

with collaboration applications
Streamlines employee efficiency
and minimizes friction

99% wearing comfort
Critical for call center agents and other
intensive users

95% audio customization
Personalize preferences to
sult each user

98% noise cancelling
Key for open offices, call centers,
and mobile workstyles

Source: Cisco’s “Business Headsets” survey 2019, global data.



Consider headset manageability

For the modern workforce, headsets should be a part of your network
as any other device. So it makes sense that you should be able to
manage them as part of your full unified communications and
collaboration infrastructure.

98% of IT admins prefer 98% of IT admins desire

a single, integrated platform to capabilities to diagnose and
manage headsets, phones, resolve headset connectivity
soft clients, and collaboration issues from within their headset
applications. manageability platform.

An integral part of collaboration
Unlike point solutions, headsets that are integrated into the collaboration
management solution can provide:

- End-to-end call diagnostics
» Advanced user analytics
» Insights into your entire collaboration environment

The result? Simplified management, and a faster,
better return on your investment.

Key Considerations

Do your headsets work natively
with your Unified Communication
(UC) solution or do you have to
Install separate software?

Are headset management
solutions for IT included in your
UC solution, or do you have to
purchase them separately?

Do you get software that lets
you provision new headsets,
monitor inventory, update
software, receive real time user
analytics, and troubleshoot
headset problems?

Who do you contact if there is a
problem getting your headset to
work with your UC solutions?
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of users believe Bluetooth provides
secure communications.

But in today’s increasingly connected IoT world,
threats are more sophisticated. Now is the time to
rethink and take proactive steps to protect yourself,
your business, your colleagues, and clients from
Bluetooth vulnerabilities.




Why should you
care about

Bluetooth security?

People know cybercrimes hit via email and website
attacks, but many are not aware or prepared for
potential Bluetooth attacks, like:

Bluebornes Bluejacks

Bluebugs Bluesnarfs

They can intercept communications, take over
hardware, and infiltrate networks.

Putting you at risk of losing real money, intellectual
property, or damaging your reputation.
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Cisco Headsets
for any
environment,
any connection

Seamlessly extending the secure, reliable
collaboration experience to keep you
connected.

Offering deep integration with Cisco
collaboration applications and devices,
Cisco Headsets allow for intuitive user
experiences and intelligent headset
management with advanced
analytics—backed by robust security.

Stay more productive in a noisy work
environment

Meet the Cisco Headset 500 Series

Intuitive experiences

Designed to today’s dynamic work
environments, Cisco Headsets provide a
range of features, including:

Reliable audio through Clear Voice technology
- Adaptive noise cancellation

Mic background noise suppression

Sleek microphone design for business and

personal use
- Voice activated Al

Integrated presence LED light

Simple set-up and audio customization

Cisco Headsets mobile app for control on the

go

Flexible connectivity with wired or wireless DECT
options can be used in high density workspaces or
any environment to keep users productive,
connected, or entertained.



Intelligent, integrated management

Cisco Headsets use current Cisco
collaboration infrastructure for modern
management-both on-premises and in
the cloud.

With a complete, integrated,
collaboration solution, Cisco provides a
single platform to manage your Cisco
end points, apps, and headsets. Other
headset vendors require you to
download or purchase additional
software to deploy, manage, and
diagnose your devices.

Enterprise-grade security

Cisco Headsets have industry first
enterprise-grade security through
hardware and software providing
unparalleled Bluetooth (5.0) security to
help communications stay secure.

All the power of Cisco packed into your
headset for the office, home, the coffee
shop, or wherever you need to get work
done.

Cisco Headsets 700 Series: Bluetooth, Noise Cancelling

Business Headsets
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560 Series Multit

560 Series Standard Base 930 Series
Model 730 561/562 561/562 531/532 521/522
Designed for Office/Mobile Office/Contact Center Office/Contact Center Office/Contact Center Office/Mobile
Wireless Wireless Wired with ]
Style Bluetooth 5.0 o Wired
(DECT 6.0) (DECT 6.0) Quick Disconnect

Simultaneous ,

. 2 Bluetooth + 1 USB 1 Bluetooth + 2 Wired 1 1 1
Connections

Open full table in browser:

https://ebooks.cisco.com/story/business-headsets-key-to-workplace-ebook-us/page/5/3


http://cisco.com/go/headsets
https://www.cisco.com/c/en/us/products/collaboration-endpoints/headset-700-series/index.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/headset-700-series/index.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/headset-500-series/index.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/headset-500-series/index.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/headset-500-series/index.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/headset-500-series/index.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/headset-500-series/index.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/headset-500-series/index.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/headset-500-series/index.html
https://www.cisco.com/c/en/us/products/collaboration-endpoints/headset-500-series/index.html
https://ebooks.cisco.com/story/business-headsets-key-to-workplace-ebook-us/page/5/3
https://ebooks.cisco.com/story/business-headsets-key-to-workplace-ebook-us/page/5/3
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https://www.cisco.com/c/dam/en/us/products/collateral/collaboration-endpoints/cisco-headset-ig-04-3.pdf
https://www.youtube.com/watch?v=aKWKGitoCK8
https://cisco.com/go/headsets
http://ebooks.cisco.com/about/cookies
https://turtl.co/about/legal/terms-conditions
https://turtl.co/about/legal/privacy
https://www.cisco.com/cisco/web/siteassets/contacts/index.html
https://www.cisco.com/c/en/us/about/help.html
https://www.cisco.com/c/en/us/about/legal/terms-conditions.html
https://www.cisco.com/c/en/us/about/legal/privacy-full.html
https://www.cisco.com/c/en/us/about/legal/privacy-full.html#cookies
https://www.cisco.com/c/en/us/about/legal/trademarks.html
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