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Changing workplace

It’s clear that the
workplace is changing.
Employees are more
global. More mobile.
More collaborative.

No longer a place

Work is no longer
a place you go,

but a thing you do.

Multiple locations

In open offices.
Meeting rooms.

Call centers.
At home,

and on the go.

Stay connected

No matter how, when,
or where an employee is

working, it’s critical to
stay connected anytime,

from anywhere.

Need a reliable headset

Consumer devices like
earbuds and gaming

headsets can’t cut it. To
support the communication
and collaboration that drives
your business, you need a

manageable, secure
business headset.

Today’s evolving work styles.



What is a business headset?

“Corded and cordless headsets that are
used in conjunction with enterprise endpoints
integrated with the rest of the enterprise
communications infrastructure.”

Frost & Sullivan



How can
you know
which
headset
is best for
your
business?

People collaborate in different ways using an array of different devices.

First, consider what devices you will be connecting your headset to.

Cisco recently surveyed 1,000 business headset end users and IT decision makers
from the United States,Canada, Brazil, Mexico, U.K., France, Germany, and Australia.
The July, 2019 survey1 found that:

1N = 1,000 global respondents. Source: Cisco’s “Business Headsets” survey 2019, global data.
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The style of work and connected devices your business uses help identify the style of connection you need.

Source: Cisco’s “Business Headsets” survey 2019, global data.



Business headsets offer different features for different environments.
Here the top features users care about most:

Source: Cisco’s “Business Headsets” survey 2019, global data.



Consider headset manageability
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Seamlessly extending the secure, reliable
collaboration experience to keep you
connected.

Offering deep integration with Cisco
collaboration applications and devices,
Cisco Headsets allow for intuitive user
experiences and intelligent headset
management with advanced
analytics—backed by robust security.

Stay more productive in a noisy work
environment

Intuitive experiences
Designed to today’s dynamic work
environments, Cisco Headsets provide a
range of features, including:

• Reliable audio through Clear Voice technology
• Adaptive noise cancellation
• Mic background noise suppression
• Sleek microphone design for business and

personal use
• Voice activated AI
• Integrated presence LED light
• Simple set-up and audio customization
• Cisco Headsets mobile app for control on the

go

Flexible connectivity with wired or wireless DECT
options can be used in high density workspaces or
any environment to keep users productive,
connected, or entertained.

Meet the Cisco Headset 500 Series



Intelligent, integrated management

Cisco Headsets use current Cisco
collaboration infrastructure for modern
management-both on-premises and in
the cloud.

With a complete, integrated,
collaboration solution, Cisco provides a
single platform to manage your Cisco
end points, apps, and headsets. Other
headset vendors require you to
download or purchase additional
software to deploy, manage, and
diagnose your devices.

Enterprise-grade security

Cisco Headsets have industry first
enterprise-grade security through
hardware and software providing
unparalleled Bluetooth (5.0) security to
help communications stay secure.

All the power of Cisco packed into your
headset for the office, home, the coffee
shop, or wherever you need to get work
done.

Cisco Headsets 700 Series: Bluetooth, Noise Cancelling

Business Headsets



Cisco Headsets at-a-Glance

730 Series 560 Series Multibase 560 Series Standard Base 530 Series 520 Series

Model 730 561/562 561/562 531/532 521/522

Designed for Office/Mobile Office/Contact Center Office/Contact Center Office/Contact Center Office/Mobile

Style Bluetooth 5.0
Wireless

(DECT 6.0)

Wireless

(DECT 6.0)

Wired with

Quick Disconnect
Wired

Simultaneous
Connections

2 Bluetooth + 1 USB 1 Bluetooth + 2 Wired 1 1 1

Connectors (included) 3.5mm and USB-A USB-A and RJ9/RJ11 (Y cable) USB-A and RJ9/RJ11 (Y cable)
QD to RJ9 or

QD to USB-A
3.5mm and USB-A
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